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To whom it may concern 
 
 
WORKCOVER INDEPENDENT MEDICAL EXAMINATION (IME) – PHYSICAL INJURIES 

 
HOW TO CHALLENGE AN IME OUTCOME IF YOU DON’T AGREE WITH IT:- 

1. You have the right to appeal the specialist’s decision and seek another review.  

2. You must advise WorkCover or the Regulator of your decision to appeal within the timeframes.  

3. You can elect a specialist of your choice from the list of GEPI (Guide to the Evaluation of Permanent 

Impairment) trained doctors. 

4. Seek legal advice to know your rights and entitlements. 

WHAT YOU SHOULD KNOW ABOUT WORKCOVER AND OBTAINING YOUR WORKCOVER FILE:- 

5. WorkCover keeps a record of your entire WorkCover claim including a report of all the 

communications between yourselves, your employer, your doctor and other third parties during 

your claim (“the communications report”). 

6. WorkCover will only provide limited information on your file if you request a copy of the WorkCover 

file yourself. 

7. WorkCover will provide your entire WorkCover file if it is requested by us as we know what records 

should be in there including the communications report.  

8. The communications report is a critical document that contains vital information about your claim. 

9. We can analyse your claim and provide advice on whether WorkCover is managing your claim 

properly and whether you are getting the most out of your WorkCover entitlements. 

10. WorkCover will try to end your claim at the earliest opportunity even if you haven’t received all the 

treatment required.  

WHAT SHOULD YOU DO IF YOU THINK YOUR EMPLOYER IS RESPONSIBLE FOR YOUR INJURY:- 

11. Contact a lawyer immediately if you think your employer was negligent and caused your injury. Do 

not delay as there are strict time limits that apply to personal injury claims. 

12. We can advise you if you have an entitlement to bring a claim under common law where you can 

seek compensation for the permanent injuries you have suffered. 
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WHAT CAN WORKER’S RIGHTS LEGAL SERVICE DO FOR YOU:- 

1. We can assist you with lodging an application for workers’ compensation if you have suffered a 

work-related injury. 

2. We can obtain a copy of your WorkCover file and advise you of your rights and entitlements.   

3. We can provide the GEPI list to you and recommend the best specialist for you to be examined by 

to get a better outcome.   

4. We can help you prepare for the independent medical examination. 

5. We can help you obtain a lump sum offer of compensation if you have suffered a degree of 

permanent impairment. 

6. We can help you appeal a decision made by WorkCover or a specialist’s opinion.  

7. We can obtain compensation for you under a common law claim for damages if you have an 

entitlement. 

Yours faithfully 

 
 
Tran Truong 
Principal Lawyer 
 
Contact:  Tran Truong 
Telephone: 07 3050 0985 
Email:  tran@workers-rights.org 
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